
  

  

Nurture Family Health & 
Dental Centre 

COVID-19 Policy  
 

Dear Nurture Patients,  
 
 
Firstly, we would like to notify all our patients that Nurture is still open and operating. 
We would like to outline the position which Nurture has on the current Coronavirus (COVID-19) and the 
precautions we are taking to ensure our staff and patients are safe.  
 
Our Policy  
If you have travelled overseas in the past 14 days and have any cold or flu-like symptoms (no matter how 
minor), please do not come into the clinic. Phone reception and they will arrange a phone consult with one of 
our doctors 
 
If you have cold or flu-like symptoms (no matter how minor), please call reception prior to your appointment. If 
you are seeing one of our Allied Health Practitioners, we would kindly ask you to reschedule your appointment 
until you are well. If you are seeing one of our Doctors we will ask you to wait in your car when you arrive, 
phone through to reception – we will then meet you at your car and provide you with a mask, hand sanitizer 
and safely escort you to our isolation room for review.  
 
For severe respiratory illness, please present to the Emergency Department at the Townsville University 
Hospital or call 000.  
 
Hygiene 
As an Accredited medical practice our Clinic hygiene is of the highest standards. We meet all current standards 
outlined by the World Health Organization surrounding COVID-19 and continue to update these standards 
efficiently as they are updated. For example, we have removed all toys throughout the clinic, all hard surfaces 
are being routinely disinfected between each patient as well as regular intervals throughout the day. Correct 
personal protective equipment (PPE) is being worn at all times. Finally, all sick patients are kept out of common 
areas within Nurture.  
 
Our manual therapists are still treating patients and are working hard to minimize their exposure where 
possible. 
 



  

Telehealth 
Nurture is now offering telehealth for eligible patients who have been seen in our practice within the past 12 
months. This includes;  

 Patients 70 + years of age 
 ATSI Patients 50 + years of age  
 Immune comprised patients with chronic disease 
 People in Mandatory Isolation 
 Parents of Children under 12 months of age 

 
Our Doctors at Nurture are happy to telehealth any patient who does not wish to come into the clinic. 
However, if they don’t qualify for telehealth under the guidelines, there will be an out of pocket fee of $40 with 
no rebate.  
 
Our Allied Health practitioners are aiming to offer telehealth consultations for as many patients as we can, 
where applicable. This will be under their discretion depending on the type of treatment you require. Please 
call our reception on 47722555 and they will be happy to assist with arranging this.  
 
What can you do? It is important for all patient to practice good hygiene. The following are tips outlines by 
the World Health Organization.  

 Covering your coughs and sneezes with your elbow or a tissue 

 Disposing of tissues properly, then washing your hands 

 Washing your hands often with soap and water, including before and after eating and after going to 
the toilet 

 Using alcohol-based hand sanitizers 

 Cleaning and disinfecting surfaces 

 Maintain at least 1.5 meter distance between yourself and anyone who is coughing or sneezing. 

 Cleaning and sanitizing frequently used objects such as mobiles, keys and wallets 
 Avoid touching your eyes, nose or mouth.  

 
Please remember COVID-19 is highly contagious. While most will suffer only mild symptoms (especially 
children), slowing its spread will reduce the strain of severe cases on our health care system. This means we 
all need to work together to help stop the spread.  
 
If you have any further questions, please do not hesitate to contact us on 47722555.  
 
Warm Regards, 
 
Nurture Family Health & Dental Centre 
  
 
 


